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NHS 111  
There is to be a phased implementation of 

the new NHS 111 non-emergency service 

in our area. The first phase went live on 3rd 

April – but only for patients calling outside 

normal GP Surgery hours. A full launch 

will take place in due course – once all of 

the much-publicised ‘gremlins’ have been 

removed! 

Once fully launched, NHS 111 will point 

patients towards the most appropriate 

service in their area. For many calls, the 

first choice in-hours will be the patient’s 

own GP but outside GP Surgery hours, 

urgent calls to 111 may be routed to the Out 

of Hours GP Service – or even to the 

emergency services. 

Following a patient’s contact with 111 

(whenever health advice or treatment is 

given), the Practice will be informed. 

 

Staff News 

Dr Matt Price has left the Practice to take 

up a new position in Chichester. 

Dr Rachel Meller started her maternity 

leave in April. She is expecting twins and 

will be away from the Practice for a   year. 

We have a new GP Registrar. Her name is 

Dr Dina Al Sheikh Ali and she will be 

with us until April 2014. 

Viv Shepherd has decided to step down as 

Lead Nurse from the end of June 2013 – but 

will continue to work in the Practice for one 

day per week. 

Nurse Teresa Meehan has also decided to 

leave us in early June. 

We have a total of three new additions to 

our Yapton Reception team – Julie Logan 

and Kim Riley who previously worked in 

our Yapton Dispensary – and Lyndsay 

Thompson who is new to the Practice. 

 
Pre-Booking 

The results of our 2012 Patient Survey 

show that there is still a lot of uncertainty 

about booking GP appointments in 

advance. 

We’d like nothing better than to allow 

patients to book appointments for today, 

tomorrow or next week but each GP has a 

limited number of daily appointments and 

we have to reserve some of those to be 

booked on-the-day (i.e. in case someone 

falls ill during the night). 

All un-reserved appointments are pre-

bookable – but we allocate these on a first-

come, first-served basis. For our more 

popular GPs, this may involve a wait of 3 

or 4 weeks. 

Although patients may have a favourite GP, 

we would ask that, when presenting with a 

new condition, patients consider seeing any 

one of our regular GPs – and then see the 

same GP for follow-ups. This will help us 

to spread the workload whilst ensuring 

continuity of care for our patients. 

The only other option would be to clone our 

most popular GPs – but medical technology 

is not quite that advanced yet! 

 

Summary Care 

Record 
Summary Care Record (SCR) is now live in 

our area. For patients who participate, 

summary information about their 

medication and allergies will be made 

available to emergency services – but it will 

only be accessed if it is necessary and if 

consent has been given. 

The NHS assumes that patients are happy to 

participate in the scheme unless they say 

otherwise. Everyone is deemed to have 

opted in unless they have informed us that 

they would like to opt out. Opting out can 

either be done using a form that was sent to 

all local household towards the end of 2012 

– or by simply informing us in writing. 

 Yapton 

Pharmacy 

 
Yapton Pharmacy is open and available for 

use by all local residents. 

Patients should be aware that Yapton 

Pharmacy is not part of the Practice. We 

hope to enjoy a close association with the 

pharmacy but it is not the same as a 

Dispensary and its opening has necessitated 

changes to the way we work. 

Medication requests submitted by our own 

patients used to be processed by the 

Dispensary but will now be processed by 

Reception. The resultant, prescription, once 

signed, will be made available for 

collection (by an individual or an 

alternative pharmacy on behalf of a patient) 

or will be passed to Yapton Pharmacy. 

We apologise to all patients who have 

experienced delays in obtaining their repeat 

medication over the past month or so. 

Yapton Pharmacy opening times are:- 

Monday to Friday 

8.45am to 1.30pm & 2pm to 6.15pm 

Saturday 

9am to 12pm. 

On-line 

Prescriptions (and 

Appointments) 
Over the next few months, we will be 

launching a new on-line repeat prescription 

requesting service. This will replace the 

existing system. 

During 2013, we also intend to make GP 

and Nurse appointments available to be 

booked on-line. We won’t open up all 

appointments to be booked in this way (as 

this might unfairly disadvantage those 

without on-line capabilities) but it will 

make life easier for those who do. 

Before you can use the new service, you 

will need to register. To do this, you will 

need to ask Reception to amend your details 

and give you a printed form. You then take 

this form home and register on-line. 



 

 Spring 2013  

PCT to CCG 
On 1st April 2013, our local PCT (NHS 

Sussex) was replaced by Coastal West 

Sussex CCG (Clinical Commissioning 

Group). 

The media coverage of this nation-wide 

switch was hard to miss and the reforms are 

somewhat controversial but, putting politics 

to one side, Coastal West Sussex CCG is 

determined to clinically drive local 

improvements in health and social care. 

For our patients, the switch of organisations 

is likely to be totally seamless. There are no 

plans to make radical changes to the way 

we work – although policy changes and 

revised standards may be introduced further 

down the line. 

Coastal West Sussex CCG officially 

launched its public website at the beginning 

of April and this contains useful 

information for local people. Visit 

www.coastalwestsussexccg.nhs.uk. 

 

 

 
Care Quality 

Commission 
A new set of regulations - with which all 

GP Practices must comply, or risk closure – 

has been imposed by the government via an 

organisation known as the Care Quality 

Commission (CQC). 

The standards that have been applied are all 

aimed at reducing risks to patients and 

range from Infection Control to Safety of 

Equipment and from Staffing to Medicines 

Management. 

Some patients may already be familiar with 

CQC as dentists and care homes are already 

regulated. Now, all GP Practices have had 

to signify their level of compliance with the 

new regulations – and all will receive 

inspection visits during the current year. 

 

 Why we need 

email addresses 

& mobile no.s  
Since the implementation of our new 

clinical computer system at the end of 

November 2012, we have the means of 

communicating electronically with our 

patients – but, to do this, we need our 

patients to let us know their email address 

(if they have one) and their mobile 

telephone number. 

Once we have recorded this information for 

a significant proportion of our patients, we 

can start to send emails instead of letters 

and SMS text messages to remind patients 

about appointments, etc. 

The added advantage of having patients’ 

mobile telephone numbers is that, in the 

event that they are ever referred urgently to 

secondary care, hospital staff will be able to 

contact patients more easily to arrange a 

short-notice appointment. 

So, next time you’re waiting to see a GP or 

Nurse, please spare two minutes to give us 

these details. Thanks. 
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Thanks 

Your Committee wishes to thank Marjorie & Bernard Hills who were founder-members for their hard 
work & support over many years. They will be sorely missed. Their departure leaves a gap for new 

committee members. All will be most welcome. WE NEED YOU. 

AGM 
Our Annual General Meeting will be held on Wednesday 19th June 2013 at 7.15pm in the Scout Hall at 
Middleton, followed by a talk by Kent, Surrey & Sussex Air Ambulance Charity. PLEASE COME ALONG 

AND SUPPORT US. 
Watch out for details of further talks advertised in the Surgeries and on the Practice web-site. 

 

 
 

The Grand Draw held in December 2012 raised £730. On your behalf, the Committee has 
sanctioned spending on new items of equipment requested by the Practice during the current year. 

 

 

Membership 
Would you like to join the Friends? Please contact Reception or call June & Tony on 01243 
585949 (or via email on juanto-101@tiscali.co.uk). Existing memberships are now due for 

renewal. Please use the tear-off slip to renew. 
If you have any questions that you would like to raise with the Practice regarding patient 

participation and empowerment to influence change, please contact any committee member (see 
our notice boards for contact details) 
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