
 

Practice 

Newsletter 
for the 

AVISFORD MEDICAL GROUP 
__________________________________________________________________________________________  

Editor: Jerry Nelson                              Visit our Web-Site – www.avisford.co.uk March 2008  
 

Middleton 

Extension 

Opening 
 

The long-awaited opening of the Middleton 

Surgery extension is scheduled for 

Wednesday 12th March 2008 at soon after 

12 noon. Our retiring senior Partner, Dr 

David Peters (see adjacent column) will say 

a few appropriate words before handing 

over to the Chairman of the Friends of 

Avisford Medical Group, Mr Ted Chandler. 

 

Construction work on the new extension at 

Middleton Surgery was complete, as 

planned, by Christmas but decorating, 

electrical, plumbing – and furnishing delays 

have meant that the new clinical areas have 

not yet been put into full-time use. 

 

The meeting/training room has needed less 

work than the clinical areas and, as such, 

has been in limited use for some weeks. 

The two new consulting rooms and the new 

Treatment Room, however, have taken a 

while to properly fit out. 

 

The Practice is eternally grateful to the 

Friends who have purchased a considerable 

amount of equipment for the new extension. 

This includes an electric bed for the new 

Treatment Room, a Phlebotomy Chair, a 

Minor Surgery Light and a Hyfrecator 

(used to burn off lesions, etc.). 

 

 
There are still one or two pieces of work to 

finish at Middleton Surgery including a 

skylight to brighten the existing Treatment 

Room which, as a result of the extension, 

has become quite gloomy. Once this is all 

complete, we intend to address our attention 

to the Yapton Surgery which has become a 

little neglected of late. 

 
Dr David 

Peters 

‘Retires’ 
After 35 years as a Partner in the Avisford 

Medical Group (and its previous guises) Dr 

David Peters is intending to retire as a 

Partner at the end of March 2008. 

 

Regular patients of Dr Peters needn’t worry 

too much as he is intending to continue to 

work within the Practice for the foreseeable 

future – but in a slightly reduced capacity. 

 

Telephone 

Triage 
Since late 2007, the Practice has been 

trialling ‘Telephone Triage’. This is an 

attempt to sign-post patients to the best 

clinician for their particular complaint or 

condition. 

So far, the trial has been run at Middleton 

only – on a Tuesday morning. If a patient 

calls the Surgery, wanting to see someone 

with a new health problem, the Receptionist 

will make a note of the contact details and 

one of our Practice Nurses will ring the 

patient back As a result of her discussion 

with the patient, she will, where necessary, 

provide advice over the telephone or will 

make an appointment for the patient to see 

either a GP or a Nurse. 

Our GPs feel that the trial has been a 

success and it is likely that we will extend 

this process to other days – and at both 

surgeries. 

 

 

 Correct  

Address Details? 
Do we have your correct address and 

telephone details? If you have moved and 

not told us or have changed phone numbers 

without updating our details, we may have 

trouble getting in touch with you in an 

emergency. Please check with Reception 

that we have up-to-date information about 

you. 

If you no longer live in our catchment area 

– covering Yapton, Walberton, Arundel, 

Middleton, Elmer, Ancton, Ford, Climping, 

Felpham, Slindon, Barnham, Boxgrove, 

Westergate, Eastergate, Aldingbourne and 

Bognor – we must ask you to register at a 

more local Practice. We regret that we are 

unable to retain your registration if you live 

outside our area. 

 

Welcome 

Dr Mairi Todd 
Patients at both surgeries may already have 

become familiar with Dr Mairi (rhymes 

with ‘diary’) Todd. 

Dr Todd joined the Practice in December 

2007, soon after moving to the Chichester 

area from London. She has been running 

surgeries on Monday and Tuesday 

mornings at Middleton – and afternoons at 

Yapton. Very soon, however, she will also 

work in the Practice on Wednesdays and 

Thursdays. 

Dr Todd is extremely experienced and is a 

former Partner with Practices in London 

and Suffolk. Amongst her many specialist 

skills, Dr Todd lists Teaching, Chronic 

Disease Management, Minor Surgery, 

Sexual Health and Mental Health.  Dr Todd  

also runs 6-week baby clinics. 

Outside of work, Dr Todd spends time 

reading, cooking, gardening and painting. 

She likes to visit France on a regular basis 

and, as a consequence, can speak very good 

French! 



 

 March 2008  

GP 

Recruitment 
The Practice has recently advertised for two  

potential new GPs. 

Over the past couple of years, demand has 

steadily increased and the Practice has 

employed a large number of Locum GPs. 

Although these Locum GPs have been of a 

high standard and have helped us to meet 

the immediate demand for appointments, 

the Partners feel that the Practice and the 

patients would benefit from having a little 

more consistency. Our aim is to attract new 

GPs who will be prepared to work full-time 

in the Practice. 

We expect to interview candidates during 

late March and to appoint two new GPs to 

start work from May onwards. 

 
 

Baby  

News 
Regular readers may recall from the 

September 2007 Newsletter that three of 

our staff were expecting babies. Well, we 

are pleased to announce that all three babies 

arrived safely and are doing well. 

First to produce was Elaine White, 

Healthcare Assistant at Yapton. Baby Eve 

(called ‘Evie’) was born on 7th November     

and weighed in at 8lb 3oz. 

Dr Clare Matthews gave birth to Charlie on 

8th December 2007. Charlie, who weighed 

7lb 7oz at birth, is fit and healthy and Mum 

is also doing fine. 

The last of our three new mothers was Amy 

Ludlow from our Yapton Dispensary. 

Amy’s baby was born on 11th December, 

weighing 7lb 4oz and, strangely enough, 

was also named Charlie! 

 

 

 
Farewell  

Dr Dillon 
 

The Practice says farewell to Dr Beth 

Dillon at the end of March. 

Dr Dillon moved here from Darlington in 

January of 2006. Initially, she shared her 

time between the Practice and Her 

Majesty’s Prison at Ford. In May 2007, 

however, Dr Dillon gave up her prison 

work and split her time between the 

Practice and St Wilfrid’s Hospice. 

Dr Dillon is due to take up a new position 

in the West Sussex area. 

 

Visit Requests 
Our Doctors regret that they can only visit 

patients who are confined to their home 

through illness. If you require a home visit, 

please ring either surgery during the 

morning (the earlier, the better). Please do 

not wait until the afternoon. 

When you call to request a home visit, our 

Receptionist may ask you a few questions 

about your condition. This will help the 

Duty GP to prioritise his/her visits for that 

day. 

 

Sponsored 

Seafront 

 Walk 
Dr Peters has organised an 8-mile 

sponsored walk along the seafront. The 

event is due to take place on Saturday 7th 

June 2008, starting at the Shrubbs Drive 

Car Park in Middleton at 2pm. 

Although one of the principal aims is to 

raise funds for the Friends of Avisford 

Medical Group, the event promises to be a 

good social occasion. We just need to rely a 

little on the British weather to make the 

event even all the more enjoyable! 

 

 

 Pecking Order? 
Over the past few weeks, a finch has been 

vigorously tapping with its beak on the 

window pane of Dr Peters’ consulting room 

at Middleton. It is not clear why this little 

bird is doing this as there is no food on the 

window-sill. The Reception staff jokingly 

wondered whether it was trying to get an 

appointment! 

 

 

2007/8 

Patient Survey 
 

The Practice held its 2007/8 Patient Survey 

in September. The results have already been 

reviewed by the GPs & Nurses, and are to 

be presented to the remainder of the staff at 

a meeting to be held towards the end of 

March.  

As in 2006/7, we held separate surveys for 

each of our two surgeries – so that we could 

identify and address issues that were 

specific to each location. 

The results were disappointing. According 

to our patients, the standard of the service 

provided by both Middleton and Yapton 

Surgeries is significantly lower than it was 

the previous year. 

Some specific areas that were highlighted 

by the Survey were:- 

 

 Difficulty in seeing a specific GP 

 Unaware of telephone consultations 

 Opening hours not long enough 

 Telephone access could be better 

 Waiting time too long 

 Uncomfortable waiting areas 

 General appointment satisfaction low 

 

The Practice Management are already 

formulating plans to address many of the 

issues raised by the Survey and are, in fact, 

attempting to pre-empt any other issues that 

may cause problems in the future. 

The Partners are determined that the 

Practice will become one of the leading 

Practices in the West Sussex area. 

Obviously, there may be some limitations 

that may be more difficult to overcome than 

others but the Partners are committed to 

making the Avisford Medical Group a 

Practice that all of its patients will be proud 

of. It is our intention to set standards that 

other local Practices will aspire to match. 

 

 


