
 

 

GP TRAINEES  
We mentioned in our last Newsletter that we would be   

having GP Trainees in the Practice.  Since that time we have 

said hello and goodbye to Dr Mark Sidney who spent several 

months working with us.   

We have now welcomed Dr Chia (Charles) Chen as our newest 

GP Trainee recruit.  He is a very well qualified Doctor having 

spent many years working in Hospitals.  Dr Chen can be seen 

for consultations and will always have access to one of our 

regular GPs during his sessions if required.     
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This is the ‘banner’ that the NHS are using to increase aware-

ness of a new initiative to predict when patients may require 

more intense treatment.  Just as weather forecasters use 

computer systems to predict the weather more effectively, 

healthcare staff will be using computer systems to predict 

who might be at risk of becoming ill enough to require an  

emergency hospital admission.   

By gathering and analysing information from healthcare      

records we can help patients stay more healthy, look after 

them better and keep them out of hospital before an       

emergency arises.   

If any patient would prefer NOT to be involved in this new 

initiative, please inform the Practice.  

TIPS FOR KEEPING WELL THIS WINTER! 

Eat well: food is a vital source of warmth so try to have 

regular hot meals and drinks throughout the day. 
 

Dress well: wear plenty of layers and a good coat, hat, 

scarf and gloves when you go outside. 
 

Keep moving: moving around is good for your health and 

generates extra body heat so any kind of exercise or     

activity will help keep you warm.  If possible, try to move 

around at least once an hour. 
 

Stop smoking: stopping will boost your health for the    

winter, reduce your chances of a heart attack and improve 

your circulation. Call the free NHS Smoking Helpline 0800 

022 4 332 or West Sussex Stop Smoking Service on 01903 

708000.  You can also book an appointment to see our ‘Stop 

Smoking Nurse’ at the Practice. 
 

Get a flu jab: this is available free at your GP’s surgery 

for people aged 65 and over and people of any age who have 

a serious respiratory condition, heart, kidney or liver      

disease, diabetes, lowered immunity or anyone who has had 

a stroke. 

 

HELPING YOU TO STAY HEALTHY ... 

TAKING CARE OF YOUR RECORDS 

Since our last Newsletter the Practice has been formally 

accredited for the standard and consistency of its clinical 

data. It was felt that there were unlikely to be any     

Practices in West Sussex with better overall standards of 

data quality than Avisford Medical Group. This accredita-

tion has been achieved thanks to the efforts of our staff.  

All of our clinical, reception and dispensing staff have 

access to every patient’s medical history.  In addition, 

some administration staff may also require access in   

order to perform their jobs. Without exception, however, 

everyone within the Avisford Medical Group and the NHS 

has a legal duty to keep information about patients      

confidential (all staff sign a strict confidentiality agree-

ment when they join the Practice).  

If we are requested to provide information to external 

agencies, such as solicitors or insurance companies, we will 

only do so with the explicit consent of the patient. 

Patients may view their own medical records (by appoint-

ment) or may request printed extracts (a charge may be  

levied for this).  Please ask at Reception.  

COMMUNITY NURSING TEAM 
The Community Nurses are based at our Middleton Surgery.  

However, should you need to contact them direct, please phone 

the following number: 
 

0845 092 0414 

 

CONGRATULATIONS … to Tina Charles who works in our Yapton Dispensary.  Tina had no previous dispensing experience 

when she joined us in September 2007 but, since late last year, she has been studying to become a fully qualified Dispenser.    

She achieved success in August this year and now has an NVQ2 in Pharmacy Services.  

Well done, Tina!  



 

 

CHILDREN & FAMILY CENTRES 
Felpham Children & Family Centre opened its doors for the first time 

in June. It is a new, purpose-built Centre adjacent to Bishop Tufnell 

Primary School. It will offer similar activities as the Yapton Centre 

(which opened 18 months ago) - a family drop-in, toy library, 

childminders’ group, baby bop dance class, baby groups and a post-

natal group run by Health Visitors. Other services available are 

Internet access, information and advice and Outreach Workers.   

The Centre is open Monday - Friday from 9 a.m. to 5 p.m. Any 

parents with children under 12 years old are welcome as are 

grandparents!  Refreshments are available.    

For further information please contact:  01243 642882 

YAPTON PHARMACY UP-DATE 
The local Primary Care Trust (PCT) has granted         

permission for a new pharmacy to open ‘in the vicinity of 

Main Road, Yapton’. When the new pharmacy opens our 

Yapton Dispensary will no longer be able to dispense 

medication to any patients who live within one mile of 

the new pharmacy (whether or not they intend to use it). 

This may force us to close down the Yapton Dispensary.  

Thanks to all those patients who sent letters and signed 

our petition objecting to the new pharmacy. We have 

submitted an appeal against the PCT’s decision and are 

waiting to hear the outcome. 

SWINE FLU (& FLU) 
We continue to ask patients NOT to attend our Surgeries if they suspect they have swine flu. Neither should they attend, under any 

circumstances, for a swine flu vaccination. If you need advice or treatment for other conditions you should telephone either Surgery.  

We are still awaiting definitive guidelines from the Government regarding swine flu vaccinations. We think we will be able to begin a 

programme this Autumn subject to the vaccine having been licensed by the European Medicines Agency.  Once available the following 

groups will be prioritised:   

patients over six months and under 65 years who have chronic heart, liver or kidney disease or asthma or diabetes; also any-

one with compromised immune systems; 

pregnant women; 

anyone in regular close contact with patients with compromised immune systems, e.g. patients on treatment for cancer;  

those over 65 who are in one or more of the at-risk groups above.  Otherwise, healthy over-65s are not included as they     

appear to have some natural immunity to the virus. 

        *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     * 

     Our ‘regular’ flu vaccination will begin in October      

  ARRIVALS & DEPARTURES   

JONNIE BENNET (Yapton) - Jonnie joined our Yapton Reception team in March following the departure of Fran Davis and Sue 

Wright.  Jonnie, who lives in Felpham with husband David and their two sons, has settled in very well! 

KATE KELLY (Middleton) - Kate joined the Practice as a Phlebotomist/Healthcare Assistant (HCA) in May. Kate is a Middleton lass, 

married to Mark and with 3 children. Previously at St Richard’s Hospital, Kate joined the Team to fill a few vacant phlebotomy       

sessions and to eventually take over from Val McCutcheon who retires at the end of 2009. 

JULIE LOGAN (Yapton) - Yapton dispensing patients will probably have already got to know Julie who took over following Karin 

Assheton’s retirement. Julie, who lives in Yapton, has already embarked upon an NVQ 2 Dispensing Assistants qualification. 
 

JEN ENTICOTT (Middleton) - sadly, Jen, one of our Senior Reception Managers at Middleton Surgery, has given notice that she 

plans to leave Avisford at the end of October.  She has decided she would like to have more time with her family (in particular, her 

grandchildren!). She will be very much missed and we wish her well. Jen has been with Avisford for seven years and prior to this was 

Senior Receptionist at Barnham Surgery for five years.   

MENTAL HEALTH WORKERS 

Some patients may not be aware that we have a counselling service 

attached to our Practice.  We have a Counsellor - Chris Coburn - 

who may see patients for anything up to 12 sessions.   

James Hooton is a Community Mental Health Worker and sees 

patients who may be at a crisis point and need to be seen quite 

quickly.   

Maya Shewrey is a Mental Health Development Worker who will 

see patients for guided self-help and this may involve taking part in 

a Beating the Blues computer-orientated programme.   

PREMISES IMPROVEMENTS 
 

From the middle of September the four consulting 

rooms at Yapton Surgery will be decorated and will also 

be fitted with new fluorescent lights.  The lights will be 

fitted first and then the painting and decorating will 

take place - one room at a time to minimise disruption.   
 

We apologise for any inconvenience this may cause but 

it is part of a necessary and long-awaited programme of 

improvement for our Yapton premises. 



 

 


