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The Friends of Avisford Medical Group 
Charity No: 1074882 

 

News and Notes 
 

Thank you for renewing your membership but, if you have forgotten, please use the tear-off slip at the bottom of this page 
which can be taken into either surgery to be forwarded to us. All of the FRIENDS Committee and Trustees would like to thank 
those members who, when renewing their membership, also enclosed donations. These are most appreciated. 

 

 
 

 
 

 

… … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … …  
 

FAO FRIENDS OF AVISFORD MEDICAL GROUP 
 

I enclose my subscription/renewal for 2013-2014 
 

Name:……………………………………. 
 

Address…………………………………… 

……………………………………………….. 

……………………………………………….. 
 

Membership Number, if known: ………..  

 
£2 single person   

 

£3 Family       
 

Please make cheques payable to ‘Friends of Avisford Medical Group’. Thank you. 

 
We would like to point out that, for reasons of confidentiality, the FRIENDS cannot access 
the Practice’s patient listing or address records. However, we have recently passed our 
membership list to the Practice for them to remove any members who are no longer living 
in the local area. We apologise if any newsletters have been sent inappropriately. 
 

 

 

At a recent meeting, the GPs asked for patients’ opinions regarding what they expect from 
the Surgeries. These could be complaints, compliments or ideas for improvement. This 
may be in addition to responding to the Practice’s Annual Survey which accompanies this 
newsletter. If you have an opinion, please address a note to the “FRIENDS OF AVISFORD 
MEDICAL GROUP” and send/take it to either surgery in a sealed envelope. Alternatively, 
you can e-mail us on friends@avisford.co.uk. Any points raised will be discussed at one of 
our meetings and referred to the practice where appropriate. 
 
 
 
We recently hosted a talk on ‘Key Signs and Symptoms of Cancer’. There will be further 
health-related talks in the future. Please look out for posters in the Surgeries giving dates, 
venue and subjects. 
 
 
Please purchase the Grand Draw Tickets enclosed with this letter, as it is our main fund 

raising event this year.   Thank you for your continued support. 

 



 

 

SMS Text 

Messages 
We recently implemented a feature of our 

clinical computer system – to generate SMS 

text messages to confirm appointments. The 

system sends a text when an appointment is 

first booked – and another 48 hours before 

the appointment is due to take place. 

Obviously, we can only send texts to those 

patients for whom we hold a current mobile 

telephone number so, if you would like to 

take advantage of this facility, please let 

Reception have your mobile telephone 

number. 

 

Staff News 
Dr Louise Taylor, one of the three GP 

Partners has decided to leave the Practice at 

the end of March 2014. We hope that we 

will still see Dr Taylor in the Practice from 

time to time but on a locum basis. We hope 

to appoint a new Partner soon. 

Dr Juliana Haynes joined the Practice in 

June. Dr Haynes is from South Africa but 

now lives with her husband and two young 

children near Worthing. 

Dr Rachel Meller gave birth to twins in 

May. Rachel and the new babies are all 

doing well. 

Tricia Breach has taken over the 

management of the Nursing team following 

Viv Shepherd’s decision to semi-retire. 

Tricia has worked one weekly session in the 

Practice for a number of years whilst also 

working for Harmoni but she now works in 

the Practice four days per week. 

Nurse Karen Petroulas has decided to 

leave the Practice at the end of October. 

Amy Ludlow, who used to work in our 

Yapton Dispensary, has recently trained in 

Phlebotomy and will help us to provide a 

phlebotomy service at both surgeries five 

days per week. 
 

Appointments 

shortage? 
We are sorry if our patients are 

experiencing difficulties booking 

appointments but all GP Practices have to 

manage their resources on a strict budget. 

As much as we would like to, we cannot  

employ more doctors and nurses to manage 

the demand for appointments – we can only 

do what we can afford. 

 
care.data 

Care.data has been commissioned by the 

NHS to bring about improvements in health 

& social care. It will involve collecting data 

from all health providers including GPs. 

Data will be stored on a secure central 

system where it will be analysed and used 

to plan improved NHS services. It will also 

allow patients’ GP data to be linked with 

their hospital records. 

Each patient’s postcode, date of birth, 

gender, NHS Number (but not name) plus 

coded data regarding referrals, NHS 

prescriptions and other clinical data will be 

collected. 

Patients can opt-out on two levels. They 

can ask that no GP Practice information 

about them is shared. They can also ask that 

no health information (i.e. from GPs, 

hospitals & community care records) be 

used. This dissent may only be overridden 

by order of the Courts or in a public health 

emergency. 

Although patients may have opted-out of 

the Summary Care Record (SCR) 

extraction, they will not be deemed to have 

opted out of care.data – and, unlike SCR, 

patients will not receive a letter and an Opt-

Out form in the post. 

If you would like to know more about 

care.data and the proposed use of the 

extracted data, pick up a leaflet or log onto 

www.england.nhs.uk/caredata. 

 

On-Line Repeat 

Prescriptions 
Our new on-line repeat prescription 

requesting service is now live. This replaces 

the old email-based system which was quite 

unreliable. 

To use the new service, you need to register 

on-line. Ask Reception (at either Surgery) 

for a personalised form containing all the 

details and instructions that you need in 

order to register on-line from your home 

computer. 

Once registered, you simply have to login 

on a monthly basis to order your 

requirements from a list of medications that 

are currently on repeat. Your request will 

normally be processed the next day – but 

we still recommend that you allow 2 days 

for your prescription to be sent to your 

preferred pharmacy. 

 

 Don’t Get Flu.. 
..get vaccinated 

 

We would encourage adults and children at 

greater risk from flu to get their free flu jab 

this winter.   

Flu is highly contagious. Anyone can catch 

it and it can be serious. People at most risk 

include those aged 65 or over, pregnant 

women, those with health conditions such 

as severe asthma, chest or heart complaints 

and diabetes. 

This is the first year that an annual nasal 

spray flu vaccine is available for children 

aged 2 and 3 years. Not only is it needle-

free but it also works better than the 

injected flu vaccine in children. It’s quick 

and painless – one squirt up each nostril 

will mean your child is less likely to 

become ill if they come into contact with 

the flu virus.  

Children have exactly the same flu 

symptoms as adults – including fever, 

chills, aching muscles, headache, stuffy 

nose, dry cough and sore throat lasting up 

to a week. Some children develop 

complications such as bronchitis, 

pneumonia and painful middle ear 

infections. 

Flu vaccine doesn’t contain the ‘live’ virus 

so it cannot give you flu. 

If you’re in any of the risk groups, get a flu 

jab. It can protect you and your family in a 

matter of minutes. To book your jab, speak 

to Reception. For more information, speak 

to a GP or visit www.nhs.uk/flu. 

 
On-Line 

Appointments 
We are planning to trial on-line 

appointment bookings.  

We will make a limited number of GP and 

Nurse appointments available to be booked 

on-line. We won’t open up all appointments 

to be booked in this way (as this might 

unfairly disadvantage those without on-line 

capabilities) but it should make life easier 

for those who do. 

To use the new on-line appointment 

booking system, patients will need to 

register (unless already registered for on-

line prescription requests). Please ask at 

either Reception for a personalised form 

which will guide patients through the 

registration process. 

 


