
GP TRAINEES  
In December 2008, the Practice was formally approved 

for contributing to the training of aspiring  GPs.  

Under the tutelage of Dr Louise Taylor, trainee  

General Practitioners will carry out certain aspects 

of their intensive training at both Yapton and           

Middleton Surgeries.  

By the time that this newsletter goes to press, we 

will already have our first trainee GP. Then, in     

August 2009, we will have another GP who will be in 

her final year of training. 

At various stages during their time within the     

Practice, our junior GPs will be consulting with       

patients – but we will make you aware of this when 

you book an appointment. Of course, if you should 

object to seeing a junior GP, please do not hesitate 

to tell us. 

During 2009, we may also accommodate some       

medical students. These are aspiring clinicians who 

have not yet decided which ‘arm’ of medicine they 

will eventually choose. These students will shadow 

our existing GPs. 

Dr Taylor is under no illusions about the challenge 

ahead but is confident that, with a little help from 

her colleagues, we will provide an excellent training 

bed for GPs. Our training status is also a ‘feather in 

our cap’ and we feel sure that this will enhance our 

Practice as a result.  
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AVISFORD’S TOP QUALITY DATA! 

Although not a formal recognition, we have recently been 

commended for the overall standard and consistency of our 

clinical data. Our patients will probably be pleased to learn 

that, apparently, the overall standard and consistency of our 

data is as good as any other Practice in West Sussex. 

It goes without saying that we make every effort to ensure 

that data is of the highest quality but it is, nevertheless, 

good for this to be recognised. 

It is worth emphasising that no patient-identifiable           

information was used to determine that our data is of top 

quality. Data is analysed on a totally anonymous level. In    

actual fact, the Partners would like to reassure all patients 

of the Practice that we guard your data extremely closely 

and every one of our staff has a legal duty not to divulge any 

patient information inappropriately.  

2008/9 PATIENT SURVEY 
The Practice held its 2008/9 Patient Survey in October. 

As in the previous couple of years, the results differed quite a 

lot between the two surgeries. Middleton Surgery’s scores 

were above the national average whereas Yapton’s were just 

below. However, Middleton’s scores were slightly lower than in 

2007 whereas    Yapton showed a slight improvement. 

It is very difficult to pin-point reasons for apparent under-

performing aspects and, as a result, it is also difficult to agree 

on what can be done to improve things. It is felt, however, that 

the waiting area at Yapton could be made a lot more comfort-

able. There are a number of alterations and improvements 

planned for Yapton but, at this stage, it is not clear what will 

be done first! 

Some ‘old favourites’ came up again – such as the Yapton car 

park being too small, problems getting through on the tele-

phone early in the morning, difficulties seeing a specific GP and 

having to wait too long to be seen. Patients’ comments included 

suggestions that we open in the evenings and Saturday       

mornings – which we have been doing for some time! There 

were, however, as many compliments as there were gripes! 

CONTACT DETAILS – ANOTHER PLEA! 

We need to ensure that our computer details are as 

up-to-date as possible at all times. Should you 

change your address and/or telephone number 

please remember to let us know. It is especially 

helpful, too, to have a note of your mobile phone 

number if you have one.  We sometimes need to  

contact patients urgently – perhaps to cancel an       

appointment – and the more contact numbers we 

have the better.   

We are also trying to ensure that we have the name 

and address of your NEXT-OF-KIN on our records 

– as well as an emergency contact number if this is 

different.  Perhaps you could let us have this        

information next time you visit the Surgery.  

REPEAT PRESCRIPTIONS  

Please remember that, apart from in exceptional circumstances, 

we do not take orders for your repeat prescriptions over the 

phone.  You can drop your repeat slips into the Surgery or, if it is 

easier for you, order them via our website address - as above.  



CHILDREN & FAMILY CENTRES 
Some of you will already be aware that The Villages Children & 

Family Centre opened about a year ago in the Youth Centre in 

Yapton.  This covers the area of Yapton, Ford, Barnham, Walberton, 

Binsted, Eastergate, Westergate, Aldingbourne, Fontwell, Slindon 

and Arundel.  A toy library with a family drop-in runs every 

Monday from 10-12 and from 1-3 p.m..  Homestart (a ‘closed’ group 

accessible via a Health Visitor referral) runs on Tuesdays.  There is 

a Breast Feeding Support Group on Wednesdays between 1 and 

2.30 p.m. On Thursdays there is a Child Health Clinic between 

10.15 and 11.45 a.m.  Also at the Centre there is internet access 

and links to JobCentre Plus. We also have outreach workers for 

families with special needs.   

The exciting news is that a new Family Centre for the Felpham and 

Middleton area is being built in the grounds of Bishop Tufnell 

School, Pennyfields and is due to open in May or June providing 

similar services for local families.  

You can either drop in and see what facilities are offered or 

contact 01243 642958 to arrange a visit.  Most activities are free 

or provided at a nominal sum.   

DEPARTURES 

Sue Wright – Yapton & Middleton. On 19 February 

2009 the Practice said goodbye to Sue Wright, a 

stalwart of Yapton Reception for the last 5 or more 

years. Sue has decided to swap the hustle and bustle 

of a busy GP Practice for retirement! As well as  

being an experienced Medical Receptionist, Sue was 

also an accomplished Phlebotomist – often running a 

clinic at Middleton Surgery on Friday mornings. 

Fran Davis - Yapton.  Fran – another 5-year vet-

eran — has left the Practice to live temporarily in 

Australia where her husband has been asked to  

manage a major engineering project. Fran left on the 

same day that Sue Wright did! We wish her well 

down-under. 

CARERS SUPPORT SERVICE 
If you are looking after or helping anyone who is ill, disabled or 

frail, then the Carers Support Service is for you, no matter how 

many hours your caring role involves.   

The contribution that carers make is often forgotten or taken 

for granted.  Services and information can be difficult to access 

and complicated to understand.  The Carers Support Services 

works with all carers to improve this situation. 

Additionally, a number of services are available direct from the 

Carers Support Service and these include an Information 

Worker, a telephone call-back service for carers (or former 

carers) and also an Emotional Support Service with access to 

free sessions of complementary therapy.  Dedicated Support 

Workers are available to support those caring for someone with a 

learning difficulty or  mental health difficulty of working age. 

To find out more about any of these services, or to receive the 

quarterly newsletter and other information, please speak to a 

Receptionist or contact the Carers Support Service direct at 60a 

North Street, Chichester, West Sussex, PO19 1NB, telephone 

(01243) 380937 or email: cdwgpp@carerssupportservice.org.uk 

ADVANCE NOTICE! 

On the evening of 24 June Dr Jeremy Quiney,    

Consultant Chemical Pathologist at St Richard’s  

Hospital, will be giving a talk on “CHOLESTEROL 

– WHAT IS IT ALL ABOUT?”.  This, we are 

sure, will be of interest to many of our patients.  

We usually advertise these Talks in the           

Surgeries and some local venues so please look 

out for our notices nearer the time.  

   PNEUMOCOCCAL VACCINATION 
If you are over 65 or suffer from a chronic illness – and you haven’t already been vaccinated against pneumonia - we would  

advise you to have a pneumococcal vaccination. This will give you valuable protection against developing pneumonia and lasts for 

the next 10 years - or more.  Please ask about having this vaccination – you don’t have to wait until the ‘flu season. 

HPV VACCINATIONS    
We have already started our programme of vaccinating against the HPV virus.  At present we are only targeting girls aged 17 

and 18. (This may be extended in the future).  We have an automatic call system in place for all our 17 and 18 year old female 

patients. The programme is not scheduled to finish until 2010 so do not panic if you have not yet been called!  

PREMISES IMPROVEMENTS 
Improvements to our Yapton Surgery have not yet got 

under way but we hope to make a start very soon. We 

still need to fix our leaky roof but are hoping to choose 

our time carefully to avoid the extended British rainy 

season!  

Various other smaller jobs are in the pipeline and these 

should cause only minor disruption to the day-to-day 

operation of the surgery. 

Some Middleton patients may have noticed the recent 

demolition of the screen wall that stood on the East 

side of the Middleton Surgery. The wall was badly 

cracked (not helped by a local resident who used to park 

his vehicle against it!) and had become quite dangerous. 

Rather than risk it falling on anyone, we decided that 

we would be better off removing it completely. 
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