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Welcome back 

Sue! 
Just over a year ago, we sadly 

announced the departure of one of the 

Practice’s stalwarts, our Nurse 

Manager, Sue Irvine. 

The good news for all those who knew 

Sue and were treated by her is that she 

is back! Having taken a year out of the 

Practice to complete a Nurse 

Practitioner’s degree course, Sue is 

now back in the fold, working for the 

Practice on 3 days per week. 

Sue will divide her time quite evenly 

between our two surgeries but, this 

time around, will concentrate on her 

clinical responsibilities – i.e. without 

the burden of management. Indeed, 

Nurse Viv Shepherd will continue her 

successful role as Lead Nurse. 

Sue’s new title will be Clinical 

Practitioner and it will be her 

responsibility, along with Viv and 

Teresa Meehan to try to take some of 

the pressure off the GPs in the Practice 

by seeing patients with minor illness 

and by looking after patients seeking 

follow-up appointments for a number 

of long-term conditions. 
 

Save  

St Richard’s 

Hospital 
Thank you to everyone who completed 
a petition for the continuation of a 
complete range of services at St 
Richard’s Hospital in Chichester. At the 
time of going to press, the future of our 
local acute hospital is in the balance. 
 
If the politicians get their way, however, 
and the battle is lost, it will not be due 
to a lack of support from residents 
throughout the region. Petition forms 
are still available at both surgeries. 
Please ask at Reception. 
 

 Do we have your 

correct contact 

details? 
All too often, valuable GP or Hospital time 

and effort is spent chasing patients who 

have forgotten to advise us of a change of 

address or telephone number. Sometimes, 

this can have serious consequences – 

especially when urgent treatment is 

required and contact cannot be made. 

Please check with reception that we have 

up-to-date address and telephone details – 

just in case we need to contact you 

urgently. 

 

Flu Clinics 
As many of you may have heard through 

the media, the production of this year’s flu 

vaccine has been delayed – by about one 

month. This means that our intended 

Saturday Flu Clinics intended for early 

October will now be put back to early 

November. 

As last year, priority must be given to 

patients of the Practice who are over 65 

years of age – or who are at risk due to one 

of the following medical conditions:- 

Chronic Heart, Liver or Kidney Disease 

Asthma 

Diabetes Mellitus 
Priority will also be given to patients 

resident in Residential or Care Homes and 

those people who care for sick or elderly 

patients. 

Patients who are over 65 or in one of the 

above At Risk groups should also discuss 

(with the Practice Nurse) the possibility of 

having a Pneumococcal vaccination. This 

will help guard against pneumonia – and 

the vaccination lasts for 10 years. 

 

Flu Clinics will be held on the following 

dates:- 

 

Saturday 4th and 18th November 

9am – 11.30am at both Surgeries 

 

There will also be some further weekday 

clinics. 

 Need to see a GP 

– or a Nurse? 
 

Although we have been providing the 

service for some time, we may not have 

kept our patients up-to-date with the sort of 

conditions that can be seen by our Nurse 

Practitioner Team. Sue Irvine who has re-

joined us since completing a degree course, 

along with our uniformed nurses, Viv 

Shepherd and Teresa Meehan are vastly 

experienced and qualified to treat many 

minor illnesses and ailments that would, in 

the past, have been seen by a GP. 

Our nurses will see patients with:- 

Coughs, colds and influenza 

Sore throats, sinusitis and hay fever 

Ear-aches and headaches 

Chest infections 

Diarrhoea & vomiting 

Indigestion and constipation 

Eczema, skin rashes, bites, stings, etc. 

Urine infections and cystitis 
….and many more! 

 

Middleton 

Extension 
The Practice has applied for and obtained 

permission to extend its Middleton surgery. 

It is intended that the new extension, along 

the width of the front of the building, will 

include a much-needed additional 

Treatment Room and two GP consulting 

rooms. 

The existing surgery at Middleton – 

although pleasant, bright and modern and is 

quite restrictive and, without some 

additional clinical space, the Practice would 

struggle to meet the increased demands that 

will be placed upon it over the next few 

years. 

Building work is scheduled to begin before 

Christmas and will last for about 3 months. 

During this time, we may have to divert 

patients into the surgery via another 

entrance – and there will be the dust and 

noise that cannot be avoided when 

construction work is under way. Please 

accept our apologies in advance for the 

upheaval. 



 

 October 2006  

2006 Patient 

Survey 
A very big thank you to all our patients who 

took part in our 2006 Patient Survey. The 

Survey took place during the second week 

of September but it may be some weeks 

before we will know the outcome. 

The Patient Survey is just one way by 

which our performance is judged. We are 

obviously required to meet certain- often 

quite stringent - standards of health care but 

also providing suitable access to GPs, 

offering a choice of hospital and, generally, 

running an efficient Practice are all 

contributory factors in our overall ‘rating’. 

 

New Computer 

System 

introduced 
 

The Practice has recently carried out a 

major, but essential, upgrade of its clinical 

computer system 

The old system, written and supported by 

Egton Medical Information Systems 

(EMIS) was widely used throughout the 

UK at one time but the version that we were 

using was no longer being improved or 

advanced. As such, its continued use was 

preventing us from taking advantage of a 

number of new initiatives. Also, the 

performance of our system was often found 

to be lacking under pressure. 

The new system is also written by EMIS 

and is termed PCS (Primary Care System). 

It has some consistency with the old system 

but it has many additional features and its 

overall performance should benefit 

everybody in the Practice. 

 

Touch Screens 
Visitors to either of our two surgeries will 

soon notice the addition of new wall-

mounted screens through which patients 

can book in for their appointment without 

waiting to be checked in by a Receptionist. 

The system requires patients to specify if 

they are male or female – and the time of 

their appointment. The system will then 

confirm the appointment details and will 

invite the user to take a seat in the waiting 

area. 

 

Of course, if patients experience any 

problems with the new system, a 

Receptionist will be on hand to assist. 

 

Choose & 

Book 
As reported in our February newsletter, 

since 1st January 2006, when referred by a 

GP to Secondary Care, patients have had a 

right to choose from at least 4 hospitals. 

Consequently, if your GP has referred you 

to hospital to see a consultant or for 

treatment, you should have been provided 

with a leaflet, detailing your options. 

Now, as well as Choice, patients should 

also be given the ability to Book their own 

hospital appointment – so that they can 

choose a day and time that suits them rather 

than being given no say in the matter. 

The above two elements combine to be 

known as Choose & Book – and this is a 

government initiative which is being 

introduced nationwide. 

If it becomes necessary to refer you to a 

hospital, you will be given instructions on 

how to make your appointment. 

Until now, Choose & Book has only been 

used at our Yapton Surgery but, from the 

beginning of October, this facility has been 

available at Middleton surgery also. 

If you are not sure about how this new 

initiative affects you or if you want some 

clarification, please ask one of our GPs. 

 

Dr Beth Dillon 
Dr Beth Dillon joined us from a GP 

Practice in Darlington in January of 2006. 

One would have thought that it must have 

been a huge upheaval to move so far but, in 

actual fact, Beth  was returning to her roots 

– she was born in Rustington, went to 

school in Littlehampton and her parents still 

live in this area. 

Beth has a rather unique relationship with 

the Practice in that she shares her time 

between the Practice and HMP Ford. 

Having not worked in a prison before, Beth 

would have been forgiven for being a little 

nervous about the prospect of consulting 

some of Her Majesty’s guests but she has 

enjoyed her work there immensely. 

Beth now lives in Chichester with her 

lovely daughter Adele who is two and a 

half years old. 

The Girl Guides has held an attraction for 

Beth since the age of 7. Since ‘graduating’ 

Beth has put back plenty of time and effort 

and is still actively involved in Guiding 

today. Her other hobbies include skiing and 

various other, mainly outdoor, activities. 

Beth is available at the Practice on every 

other Tuesday afternoon, all day 

Wednesdays and Friday afternoons. 

 

 Pre-Bookable 

 GP Appointments  
Some of your comments from past Patient 

Surveys have revealed that you are not fully 

aware that we do actually allow at least  

30% of our GP appointments to be booked 

in advance. The remainder must, according 

to Department of Health regulations, be 

booked on the day. 

 

If you are a professional person or if your 

problem can wait for a few days, please ask 

for a pre-bookable appointment with a 

specific GP. You may have to wait, 

sometimes for over a week, but we don’t 

mind you asking and we may be able to 

accommodate you. 

 

For professional people who find it difficult 

to take time off work, even when arranged 

in advance, we can offer totally pre-

bookable surgeries on most Monday 

evenings at Middleton and on Thursday 

evenings at Yapton. Currently, this service 

is provided by Dr Andrew Foulkes, Dr 

Louise Taylor and Dr Clare Mays. 

 

No  

Smoking 
The recent white paper 'Choosing 
Health' announced that the NHS would 
be smoke-free by the end of 2006. 
Indeed, on 1

st
 October 2006, The Royal 

West Sussex NHS Trust and Western 
Sussex PCT in Chichester both 
became smoke-free sites. This extends 
to all buildings, grounds and car parking 
areas. 
Support is available for patients who 
smoke by offering them Nicotine 
Replacement Therapy (NRT). Patients 
anticipating admission to hospital may 
find their stay in hospital less stressful if 
they are referred to the smoking 
cessation service for advice on 
stopping smoking and the effective use 
of smoking cessation products in good 
time before their admission to give 
them time to get accustomed to using 
the NRT.  
Having a completely smoke-free work 
and patient environment is a very 
positive step forward in terms of 
healthcare and quality of the 
environment.  
The Avisford Medical Group fully 
supports this No Smoking initiative and 
expects to introduce similar restrictions 
in due course. 
 

 


