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2005 Patient 

Survey Results 
The results of the Practice’s 2005 Patient 

Survey have just been received and, over 

the next few weeks, these will be reviewed 

and analysed in an attempt to identify how 

we may improve the level of service that is 

provided at the Avisford Medical Group. 

 

The Partners would like to take this 

opportunity to thank all those patients who 

took part in the survey. Without your 

valuable input, we wouldn’t know which 

aspects needed the most urgent attention. 

 

It was disappointing that our overall rating 

was slightly lower than in 2004. It would 

appear that we have some improving to do! 
 

New Home 

Oxygen Service 
The Department of Health has signed 
framework agreements for the provision 
of integrated home oxygen services 
across England and Wales. 
 
Four new suppliers have been allocated 
geographical regions in which they will 
deliver integrated services to all 
patients requiring home oxygen 
therapy. The supplier for Surrey & 
Sussex is Allied Respiratory. 
 
The new contract specifies that 
suppliers must ensure patients are 
trained in the use of any equipment and 
that such equipment is maintained 
throughout the period for which the 
order applies. There will be three main 
categories of oxygen therapy: 
o Short burst oxygen therapy (SBOT) 
o Long term oxygen therapy (LTOT) 
o Ambulatory oxygen supplies (Amb) 
 
The new contract came into effect on 1 
February 2006. There will be an 
implementation period of six months 
while the new service beds in and all 
new and existing patients are 
transferred to the new service. 
 

 ‘Avisford 

Amblers’ 
The Avisford Medical Group has got many 

of its staff – including its Doctors – running 

in the Chichester Corporate Challenge 

during March. 

The Challenge comprises a series of three 

races around the streets of Chichester over a 

distance of 3 miles. 

Our Senior Partner, Dr David Peters is 

renowned for his running prowess but a few 

of his younger colleagues will be hot on his 

heels during the races on 1st, 15th and 29th 

March. Drs Louise Taylor, Clare Mays and 

Jacques Bosman will be strapping on their 

running shoes, as will Jerry Nelson, the 

Practice Manager and Anne Evans, our 

Health Visitor. There will also be other 

staff and patient representatives. 

If you fancy cheering on the Avisford team 

– or would simply appreciate some 

entertainment, the races start at 7.30pm at 

the Assembly Rooms in Chichester City 

centre. 

 

 

 

 

 

 

 

 

 

 
 

New GP 
 

In January, a new GP joined the Avisford 

Medical Group team. Her name is Beth 

Dillon and she has moved back to this area 

from the north-east of England to take up a 

dual post – at Ford Open Prison and with 

us. 

Beth fills 3 or 4 sessions for us each week - 

on Tuesdays, Wednesdays and Fridays and 

this should significantly reduce the need for 

locum GPs to fill gaps in our regular GP 

rota. 

We’ll try and find out a little more about Dr 

Dillon in time for the next issue! 

 White Paper 
The Government’s latest Health White 

Paper aims to provide people with more 

choice and say over the care that they 

receive in the community, and much closer 

working and co-ordination between health 

and social care. This will include improved 

access to GPs; more support for people with 

long term conditions; local partnerships 

between Local Authorities and PCTs; and a 

new generation of community hospitals and 

health centres that provide services in the 

heart of the community. 

 

Specific new measures include: 

- Shifting expenditure from hospitals to 

care closer to home and preventative 

services 

- New responsibilities for local councils and 

the NHS to work together to provide care 

plans for those who need them. 

- Bringing some specialties out of the 

hospital nearer to people including 

dermatology, ENT, orthopaedics and 

gynaecology 

- Introducing new community hospitals that 

will provide diagnostics, minor surgery, 

outpatient facilities and access to social 

services in one location. 

- Piloting a new NHS ‘Life Check’ to 

assess lifestyle risks, the right steps to take 

and referring to specialists if needed. 

- Giving patients a guarantee of registration 

onto a GP practice list in their locality and 

simplifying the system for doing this. 

- Introducing incentives to GP practices to 

offer opening times that respond to the 

needs of patients in their area. 

- Supporting people to self care by trebling 

the investment in the Expert Patient 

Programme. 

- Developing an ‘information prescription’ 

for people with long-term health and social 

care needs and for their carers, investing in 

professional education and skills 

development. 

- Providing a Personal Health and Social 

Care Plan as part of an integrated health 

and social care record 

- More support for carers including 

improved emergency respite arrangements 

and the establishment of a national helpline 

for carers. 

- Extension of direct payments and piloting 

of Individual Budgets for social care 
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New Nurses 
Since our last edition, many of you will 

have noticed that we have a couple of new 

faces in the Nursing Team – Corinne 

Minkley and Julie Cleeves. 

We thought you might like a brief 

introduction to the nurses who treat you so 

here’s what we have found out:- 
 

Corinne Minkley 

Although born and educated in France, 

Corinne began her nursing career at St 

Richard’s Hospital in 1978. 

In 1998, Corinne decided to move into 

Primary Care and worked for a while in a 

GP Practice in Havant before becoming a 

Practice Nurse in Lyme Regis, Dorset. She 

moved back to the Chichester area last year 

and joined us in August. 

Corinne’s specialities include Diabetes 

Care, Tissue Viability/Wound Care and 

Family Planning. 

Married with 2 grown-up children, Corinne 

and her husband are due to become grand-

parents for the first time very soon – and 

are both eagerly awaiting ‘the event’! 

In her leisure time, Corinne likes nothing 

better than walking with her dog, listening 

to music and gardening. 

Julie Cleeves 

After training at St Richard’s, Julie 

qualified as an RGN in 1990. She then 

managed a care home in Bognor Regis for 6 

years before moving to Bognor War 

Memorial Hospital where she spent 8 happy 

years – the last 6 being spent in the 

Rheumatology and Dermatology units. 

Julie then spent a few months working as a 

Practice Nurse in East Preston before 

moving to the Avisford Medical Group late 

in 2005. 

Married for 20 years to Nigel, with 2 

‘children’ aged 15 and 11, Julie still finds 

time to walk her lively, 3-year-old springer 

spaniel called Bonnie and loves pottering 

around in the garden. It’s probably not good 

to say that a nurse has green fingers but, 

Julie is very proud that, last year, she grew 

15 different fruit and vegetable plants 

completely organically! 

 

Other Staff Changes 

Corinne and Julie aren’t the only new faces 

since last summer. We also have a new 

Receptionist at Middleton. Her name is 

Linda Taft and she works mainly on 

Tuesdays and Thursdays. 

Becky Smeaton, who jointly manages the 

Middleton Reception now has dual 

responsibilities, combining her reception 

role with working in the busy Yapton 

Dispensary. 

Finally, we also have a new person in the 

‘backroom team’. Joan Leaman has joined 

us from St Wilfrid’s Hospice as a Medical 

Summariser. 

 
Choice 

Since 1st January 2006, patients who are 

being referred to Secondary Care must be 

offered a choice of a least 4 hospitals. 

 

If and when your GP finds it necessary to 

refer you to Secondary Care, he/she must 

now provide you with a choice of 4 or 5 

potential providers of the particular service 

that you are deemed to require. Your GP 

can and will, if relevant, make a 

recommendation but the final decision 

belongs totally to you. 

 

It is anticipated that the majority of patients 

will choose a provider at the point of 

referral but, for those patients who are 

undecided, a fact sheet will be provided, 

giving details such as where to get help and 

more information.  Your GP will indicate 

clinically appropriate choices on the sheet - 

and will hold the referral until you 

telephone the practice with your decision. 

 

Shortly, a new piece of computer software 

(called ‘Choose & Book’) will be installed 

in all GP practices. This software will 

simplify the process of offering a choice of 

provider and booking an outpatient 

appointment.   
 

Thanks Susie! 
If anyone is wondering about the new 

newsletter format, there is a perfectly good 

explanation. This is, in fact, the first 

newsletter to be produced since the 

previous editor, Susie Peters, sadly decided 

to call it a day. 

 

The staff and many of the patients are very 

grateful to Susie for creating such 

wonderful newsletters in the past. 

 

She will be a very tough act to follow and 

we’ll certainly find it difficult to match 

Susie’s consummate professionalism and 

the eagerness with which she attacked the 

task. 

 

Thanks again Susie! 

     

 

 

  

 Booking GP 

Appointments in 

Advance 
Some of your comments from our Patient 

Survey have revealed that you are not fully 

aware that we do actually allow 30% of our 

GP appointments to be booked in advance. 

The other 70% must, according to 

Department of Health regulations, be 

booked on the day. 

 

If you are a professional person or if your 

problem can wait for a few days, please ask 

for a pre-bookable appointment with a 

specific GP. You may have to wait, 

sometimes for over a week, but we don’t 

mind you asking and we may be able to 

accommodate you. 

 

For professional people who find it difficult 

to take time off work, even when arranged 

in advance, we can offer a totally pre-

bookable surgery on most Thursday 

evenings at Yapton. Currently, this service 

is provided by Dr Andrew Foulkes and Dr 

Louise Taylor. 

 

Living Well 

Course 
 

People with chronic conditions are being 

offered the opportunity to learn new ways 

of managing their illness, enabling them to 

have more control over both their lives and 

their treatment. A free 6-week ‘Living 

Well’ course starts on Thursday 13th April 

2006 at The Arena Sports Centre, Bognor 

Regis. Sessions will be held from 4pm to 

6.30pm every Thursday until 18th May 

2006. 

If you would like to book a place, please 

book early as places are limited. Call 

Teresa Roccia on 01243 815126. 

 

 

WSCC Transport 

Survey 
West Sussex County Council  has 

discovered that getting to your GP surgery 

may be harder for people living in and 

around Arundel, Yapton & Barnham than 

for many other parts of the county. They 

would like to find out if this is true and, to 

achieve this, they are conducting a postal 

survey over the next few weeks. Please try 

to find the time to complete the survey as it 

is important to determine how local 

transport can be improved.  



 

 


