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GP, Harmoni  

or A&E? 
We would like all of our patients to be 

aware of their options when requiring 

medical attention. 

On Mondays through Fridays, from 8am to 

6pm, the Practice provides GP and Nurse 

appointments. Please see a Nurse if you are 

unable to see a GP. Our Nurse Practitioners 

are able to treat many minor illnesses and 

minor injuries. 

When the Practice is closed, please ring 

Harmoni – the Out of Hours GP Service – 

on 0300 130 1313 or ring the Practice and 

your call will be diverted.. 

For minor conditions, also consider 

consulting your local pharmacist. 

For cuts and other injuries, try Bognor 

Hospital Minor Injuries Unit (01243 

623563). 

Go to A&E at St Richard’s only in real 

emergencies. Severe chest pain, suspected 

strokes, loss of consciousness, breathing 

difficulties, fits and haemorrhage will 

usually require immediate attention and 

ultimately hospital treatment. Ring 999. 

If you are not sure what to do, please call 

NHS Direct on 0845 4647. 

 
 

Staff News 
Ilona Gzik has joined our Yapton 

Dispensary team. Ilona is originally from 

Poland and lives in Petworth with husband 

Peter and daughter Natalie. 

Dr Priya Ganeshkumar – our GP 

Registrar – has left to take up a permanent 

GP position in Crawley. 

Angela Trott and Louise Fry have both 

left our Yapton Dispensary. 

Kathy Porter has retired from taking 

bloods at Yapton. Mandy Ruddock & 

Becky Smeaton have filled the vacant gap. 

 Booking GP 

Appointments 
Feedback received via the Friends shows 

that there is still a lot of uncertainty 

regarding our appointments system. 

We have an obligation to the NHS to 

provide routine appointments in advance 

and urgent appointments. 

Each GP has a finite number of 10-minute 

appointments available – and we allow 

some of these to be pre-booked, leaving the 

remainder for urgent cases on the day. We 

cannot extend our GPs’ surgeries 

indefinitely as they have home visits and 

other tasks to attend to. 

Although we will always try to let patients 

see their preferred GP (or to follow-up a 

condition with the same GP as they have 

already seen), with a largely part-time GP 

workforce and two surgery sites, this can be 

difficult to achieve. 

If patients need to see a GP urgently, we 

may ask them to see another GP – or a 

Nurse. Seeing a Nurse is a sensible option – 

as she will also be able to call a GP. 

Although patients may have a favourite GP, 

when presenting with a new condition, 

patients should consider seeing any one of 

our regular GPs – and then see the same GP 

for follow-ups. This will help us to spread 

the workload whilst ensuring continuity of 

care for our patients. 

 

Summary Care 

Record 
The Summary Care Record (SCR) 

programme aims to make information about 

patients’ medication and allergies available 

to emergency services. 

NHS Sussex will soon be writing to all of 

our patients to inform them about SCR. 

Access to this medication and allergy 

information will only be made with consent 

but, nevertheless, patients who do not want 

their information stored on a 

central/national system will need to 

complete & return an SCR opt-out form. 

 
Flu Clinics 

 
Flu Clinics are under way!. Patients are 

eligible for a flu jab if they are 65 by 31st 

March 2013 or under 65 and at risk due to:- 

Diabetes 

Chronic Heart, Liver or Renal  Disease 

Chronic Neurological Disease 

Immunosuppression 

Pregnancy 

Asthma (requiring repeated use of inhaled 

or systemic steroids) 

Priority will also be given to patients who 

are carers for the sick or elderly. 

Patients who are eligible for a flu jab 

should also discuss (with a Nurse) the 

possibility of having a Pneumococcal 

vaccination. This will help guard against 

pneumonia –  for life. 

If you are eligible, please contact Reception 

to book your jabs. 

 

Out-Patient 

Appointments at 

St Richard’s 
If one of our GPs refers you to St Richard’s 

(or any other hospital), they will not 

necessarily inform us of the date & time of 

your subsequent out-patient appointment – 

and we are aware of instances whereby 

SRH letters have not reached the patient 

who, as a result, has not attended the 

appointment. This is extremely frustrating 

and may cause a delay in the patient 

receiving vital treatment. 

Our advice to all patients is, if you are 

referred to hospital and do not hear about 

an appointment within 4 weeks, please call 

SRH (01243 788122) – or call us if they are 

unable to help. 

If you have been referred under a Two 

Week Rule, you should hear from the 

hospital within 7 days. 
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Dispensing 

Patients? 
Government legislation forbids our Yapton 

Dispensary from dispensing medication to 

anyone who live within 1 mile of a 

pharmacy. 

Due to this rule, some patients have 

recently become ‘Non-dispensing’ by virtue 

of new pharmacies opening within the Croft 

Surgery in Barnham Road and the Tesco 

store in Littlehampton. 

The Primary Care Trust tell us that they 

have written to all patients now precluded 

from receiving their medication from 

Yapton Dispensary – but many do not recall 

seeing such a letter. 

We are sorry if you have been affected by 

this ‘legality’ – but we are still hoping to 

open our own pharmacy (i.e. to replace the 

Dispensary) and, when this happens, no 1-

mile restrictions will apply. 

In the meantime, all those patients affected 

may obtain their prescribed medication 

from ANY pharmacy. 

 
Choice of GP 

Practice 
The NHS has started a new initiative with a 

view to patients being able to register with 

a GP Practice away from the vicinity of 

their permanent home address. 

A pilot scheme is currently under way to 

allow commuters to register near to their 

place of work rather than their home. 

Unfortunately, although the proposed new 

arrangement should work well for patients 

needing routine GP appointments, problems 

could be caused when urgent care is needed 

– or even a home visit. 

If this were to happen, the patient would be 

seen at the surgery near to his/her home – 

but the GPs wouldn’t have the benefit of 

having access to the patient’s full medical 

history (as their notes would be held at their 

registered surgery). 

This new initiative is designed to provide 

patients with a free choice of Practice – but 

may need some streamlining before it is 

made available to all. 

 New Clinical IT 

System 
On 27th November 2012, we are due to 

install a new clinical IT system. Our 

existing system has served us well over the 

past seven years but we now need to 

upgrade it to a more modern software 

package that performs quicker and more 

efficiently. 

We are sticking with the same supplier – 

EMIS, based in Leeds. The solution that we 

are installing is called EMIS Web. 

Whilst our choice of IT system isn’t 

something that should concern our patients, 

we do need to warn everyone that there will 

be a small amount of disruption to our 

service during the ‘go live’ week – and 

especially on 27th & 28th November. Once 

the new system is up and running we would 

also ask our patients to bear with us while 

we fully acquaint ourselves with a system 

that will be slightly ‘alien’ to us for a short 

while.  
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ELMER ENTERTAINERS –Saturday 24 November at 2.00 p.m. 

In conjunction with 4Sight we have once again arranged for the above to come and treat us to one of their popular 
Shows.  
Tickets will be on Sale at Middleton Surgery and are £5.00 each – this will include tea, biscuits and mince pies.   
There will, of course, be a raffle. Be sure to buy your tickets early to avoid disappointment! 
 

 
 

It’s GRAND DRAW  time again! As this is our biggest fund-raising project this year, please purchase the enclosed 
books.  You can return the stubs and money to either Yapton or Middleton Surgeries. 

THE DRAW WILL TAKE PLACE ON MONDAY 3 DECEMBER AT MIDDLETON SURGERY 
Following this, winners will be contacted and there will also be a list displayed in each Surgery. 

*     *     *     *     *      *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     *     * 
Your support for the Grand Draw is especially important this year as there will be no Christmas Fair. 

We would like to issue another plea for new Committee Members to join us – particularly from Yapton. Without 
some ‘new blood’, the Friends may not be able to function so effectively. If you would like to help us, please contact 
any of the names displayed on our notice-boards in both Surgeries.  As you probably know, our main aims are to 

fund-raise to purchase items which relate to patient welfare and to organise several talks during the year. 
 
 

It has been suggested – and brought to our attention – that we could purchase a patient weighing chair.   This was 
duly discussed at our last Committee Meeting with the GPs.  However, it was discounted for the time being due to 
lack of space and privacy. It would, therefore, be of limited use.    
 
If there are other items that you think would be of benefit to our patients please contact one of the Committee 
member or mention it at either Surgery.  This information will be passed to us for discussion as to its viability.  You 
can, of course, write or phone our Chairperson with any comments you may have. 

You may have received this newsletter in the post. Again, we need volunteers to deliver them to 
save costs. If you could help us out by delivering a dozen or so newsletters in your immediate 

vicinity, please contact a committee member who will be pleased to hear from you. 

NEWS  AND  NOTES 

 



 

2012 Patient Survey 
Questionnaire 

 

This Questionnaire is intended to follow-up the survey carried out in 2011 – and to help us provide and develop 
our services to meet the needs of our patients. Some questions are the same as in 2011 and some are different. 
We value your opinion - and would like to thank you for taking part. 
 

All of the information that you provide will remain confidential. We estimate that the Questionnaire should 
take no longer than 10-15 minutes to complete. Please mark with an ‘x’ in the relevant boxes. 
 
 

Q1.  Please tell us what age group you belong to? 
Under 18  18-29  30-39  40-49  

50-59  60-69  70-84  85 & over  
 

Q2.  Which surgery do you normally visit?  
Yapton  Middleton  Either/both  

 
 

Q3. How often do you visit the Practice? 
Once a year or less  More than once a year  More than once a 

month 
 

 

Q4. In the past 12 months, have you ever put off coming to see a GP because our surgery times were 
inconvenient for you?  

Yes, I have put off coming  No, I haven’t put off coming  

 
If yes, when would you like to see the surgery open? 

 
 
 

 
Q5. Accidents, Emergencies and Out of Hours 

 Yes No 

5a. Were you aware that our Practice Nurses can deal with minor injuries and 
minor illnesses? 

  

5b. Were you aware that St Richard’s A&E Dept is for emergencies only?   

5c. Were you aware of the Bognor Hospital Minor Injuries Unit?   

5d. Were you aware of Harmoni, the Out of Hours GP service?   

5e. Were you aware of NHS Direct (0845 4647)?   

 
Q6. Seasonal ‘Flu vaccination 

 Yes No 

6a. Are you eligible for an NHS ‘Flu Jab this year?   

6b. If eligible, has a GP or Nurse advised you to have a ‘Flu Jab?   

6c. If eligible, do you plan to have a ‘Flu Jab this year?   
 

If eligible but not having a jab this year, please tell us why not 

 
 
 
 
 

 
 



 

 
Q7. Questions about access to our services 

 All of 
the 

time 

Most 
of the 
time 

Some 
of the 
time 

Never or 
hardly 
ever 

Can’t 
say 

7a. Are you able to book an urgent appointment when 
you need one? 

     

7b. Are you able to book a routine appointment in 
advance? 

     

7c. Do you make use of our GP telephone consultation 
service? 

     

7d. Are our Receptionists as helpful as you think they 
should be? 

     

 

Q8. Questions about our GPs 
 All of 

the 
time 

Most 
of the 
time 

Some 
of the 
time 

Never or 
hardly 
ever 

Can’t 
say 

8a. Do our GPs treat you with respect and dignity?  
 

    

8b. Do our GPs treat you as you would wish when 
conducting physical examinations? 

     

8c. Do our GPs explain things in a way that is easily 
understood? 

     

8d. Do you feel able to ask our GPs as many questions 
as you would like? 

     

 

Q9. Questions about our Nurses 
 All  of 

the 
time 

Most 
of the 
time 

Some 
of the 
time 

Never or 
hardly 
ever 

Can’t 
say 

9a. Do you feel that our Nurses know what treatment 
is best for you? 

     

9b. Do our Nurses give you enough information about 
your condition and/or treatment? 

     

 

Q10. Medication 
Please complete this section if you have been prescribed medication in the past 12 months:- 

 All of 
the 

time 

Most 
of the 
time 

Some 
of the 
time 

Never or 
hardly 
ever 

Can’t 
say 

10a. Do you order repeat medication via our Practice 
web-site? 

     

10b. Is your prescription/medication available within 3 
working days? 

     

 

Q11. Other Comments 
Can you suggest any areas for improvement – either at your surgery or the Practice as a whole? 

 
 

 
 
 

 
Please return completed Questionnaires electronically (to jerry.nelson@nhs.net ) or on paper to either surgery. 

Alternatively, please access our survey on-line via the Practice Web-site (www.avisford.co.uk) or via Survey 
Monkey (https://www.surveymonkey.com/s/D2ZK3T9). Thank you. 
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