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PRACTICE NEWSLETTER  

 

CONGRATULATIONS TO Dr Clare Matthews who gave birth to a baby girl, Hannah, in          
February this year and to Dr Rachel Meller who gave birth to a baby son, Ewan, in September.   

 

THANK YOU  to all our patients who responded to our glossy Spring newsletter that was sent to every  

patient household.  We have been able to update many patient registration details, e.g. mobile phone 

numbers and e-mail addresses.  Please remember to let us know should you change address or phone 

numbers so that we always have the correct information.  

STAFF CHANGES 
 

Dr Tej Bansil recently joined our Practice from West Meads Surgery in Bognor. Dr Bansil is from India where he 

passed his MBBS before coming to the UK for specialist training.  He lives in Chichester with his wife and baby 

daughter. His outside interests including cookery, cricket and Formula 1! 
 

Practice Nurse Corinne Minkley has left to join Maywood Surgery but she continues to run diabetic clinics at 

Avisford once a week.   
 

Following the departure of Melanie Gedny, we are pleased to announce the appointment of Angela Trott as 

Dispensary Manager at Yapton. Angela is a qualified Pharmacy Technician with over 40 years’ dispensing 

experience.  Angela lives with husband, Colin, in Angmering Village. 
 

Dr Bridget Luo is our current GP Registrar. 

NON-CLINICAL STAFF 

Our Practice could not run efficiently without the efforts of our non-clinical ‘backroom’ team.  
Staff in these teams work tirelessly, both as the ‘face’ of the Practice (Reception) and behind the 
scenes (Admin). 

Our Reception teams are headed by Becky at Middleton and Jackie at Yapton. Becky’s Middleton 
team comprises Sally, Cynthia, Jeané and Mandy. Jackie has Sue H, Sue M, Janette and Jonnie. The main 
responsibility of our Reception teams is to manage GP and Nurse appointments. In a GP Practice Reception can be 
a difficult task and, unfortunately, it is often the poor Receptionists who take the blame for a lack of available 
appointments – even though it is something over which they have  very little influence. Also, many patients do not 
appreciate that our Reception staff have a multitude of additional tasks to perform on a daily basis and often work 
extra days & hours to cover colleagues’ sickness and holidays. We are very grateful for all their efforts.  

We hope that our patients will rarely have cause to complain about the service that we provide but, if there aren’t 
any suitable appointments or if other things go wrong, it probably won’t be the fault of the Receptionists. They will, 
however, do what they can to resolve any issues.   

Our Admin function is based at Yapton where we have Eleanor, Ann and Beth summarising medical 
notes, processing medical & insurance reports, sending recall letters to patients and generally 
looking after the quality of the Practice’s (computerised) medical data. Each surgery also has a 
Medical Secretary who, amongst many other tasks, do their best to ensure that referrals to secondary 
care are processed promptly and efficiently. Carolyn at Middleton and Sam at Yapton will always do 
what they can to assist patients who may be anxious about an ensuing hospital appointment, etc. 

COMMUNITY NURSING TEAM 
 

As many of you are aware we have a Community Matron and a Team of Community Nurses attached to Avisford Medical 

Group.  They look after our housebound patients. They have had to contend with staff shortages recently so would ask for your 

patience if you are not always seen at the expected time.  To contact the Community Nursing Team phone:  0845 092 0414 



 

 

YAPTON PHARMACY UP-DATE 
 

From the beginning of August 2010, we experienced some severe staff shortages in our Yapton Dispensary and, as 
regulations governing the dispensing of medication are extremely strict, unqualified dispensing staff cannot work 
alone.  On a few occasions, therefore, we had to close the Dispensary at short notice. 

Why did we allow ourselves to become so short-staffed? The main reason stems from the PCT giving consent for a 
pharmacy to open in Yapton village. When this happens, we will be forced to permanently close our Dispensary - as 
more government legislation forbids GP Practices from dispensing medication to anyone who lives with one mile of 
a pharmacy. 

Understandably, some staff have already secured more permanent jobs elsewhere and have left. However, we are 
very fortunate to have appointed replacements. It was unfortunate that key staff left at the beginning of August - at 
the height of the school holidays – when some of our remaining staff had already booked to go away.  To make 
matters even worse, we struggled to obtain locum staff as they were already booked up to cover holidays elsewhere! 

Not only did we have to close the Dispensary on a couple of occasions but, with only a skeleton staff, we also got 
behind with processing patients’ repeat requests. Other staff helped out but processing prescriptions is something 
that must be done extremely carefully so, whilst trying to keep up with demand at the Dispensary hatch, the     pro-
cessing of new requests inevitably fell behind. 

We have a new Dispensary Manager, Angela Trott, who has high standards and a determination to re-establish our     
patients’ faith in us. We are confident that, by the time this newsletter goes to press, we will be back to our usual 
level of service. Many of our patients have been very understanding and we are aware that regular medication is 
vital for many of you. We are sorry that some patients had to wait a long time for their medication, causing anxiety 
and worry but, as we are sure you will appreciate, cutting corners is never an option! The threat of a pharmacy in 
the village has not gone away but we have no idea where the intended pharmacy will be located or when it will open 
but, as long as the threat exists, the future of our Yapton Dispensary is uncertain. 

 

‘FLU CLINICS 
 

We have already run two successful Saturday morning ‘flu clinics at both Surgeries.  Further (midweek) 

‘flu clinics will be scheduled at each Surgery until the middle of November and will include some 

Thursday evenings (at Yapton).  Please check with your Surgery. 

NHS HEALTH CHECKS 
 

The Practice will continue to provide free NHS Health Checks until (at least) the end of 
March 2011 – when the situation will be reviewed. These checks are designed to 
prevent patients from developing heart disease, strokes, diabetes or kidney disease. 
Checks are now open to all patients aged between 40 and 74 and we have recently 
introduced weekly clinics at Middleton as well as Yapton. 

NHS Health Checks take just 20-30 minute to complete. Our nurse will ask you questions and will carry out 
various tests and measurements – and will discuss what, if anything, to do next. Even if you are feeling well, it 
would be worth attending. You don’t have to wait to be invited – please ask for an appointment at Reception. 

T I M E L Y   R E M I N D E R S 

 

PRESCRIPTIONS 

Please remember we 

need 48 hours to       

process your repeat  

prescriptions. 

Don’t forget that we have a Thursday 

evening Surgery and a Saturday   

morning Surgery particularly for 

those who find it difficult to attend    

appointments during the day.   

These are pre-bookable. 

REMEMBER that you can book 

an appointment with a doctor on 

the day you wish to be seen by 

phoning at 8.30 a.m.   

If you are too sick to come to the 

Surgery and require a visit from a 

Doctor please phone and request 

this as early as  possible. 



 

 

FRIENDS OF AVISFORD MEDICAL GROUP 

FRIENDS’ PAGE 

COMMITTEE MEMBERS 
 

Unfortunately we have had no response to our request for new Committee Members, in particular for 

representatives from Yapton. If there is anyone out there who is interested in helping out on our 

Committee please contact our Chairperson whose telephone number can be found on the FRIENDS’ 

notice board—or you can  e-mail:   juanto-101@tiscali.co.uk 

Regrettably the BOGNOR BAND CONCERT held on 16 October in the Yapton Village Hall was not 

very well attended.  This was a great shame as the one held last year in Middleton was such a success.  

However, those who did attend the Yapton event very much enjoyed the performance.   

GRAND DRAW TICKETS are enclosed with this 

newsletter. They are also on sale in both the Surgeries.  

The purchase of these will help us raise further funds. If 

you have any NEW unwanted gifts, etc. which would be 

suitable for prizes we would be most grateful. They can  be 

taken to either Surgery.  With many thanks in anticipation. 

THE GRAND DRAW WILL TAKE PLACE ON SATURDAY 

4 DECEMBER AT MIDDLETON SURGERY 

F U N D R A I S I N G,  D O N A T I O N S, ETC. 

The Friends have received a substantial donation 

which has enabled us to sanction purchase of a 

number of new consulting room couches.  These will 

be installed in both Yapton and Middleton 

Surgeries so look out for them in the near future. 

We have undertaken a stock check at both Surgeries of 

all the equipment that the Friends have purchased over 

the last ten years. Several items now need replacing so 

we must continue to raise monies.  

BOOK SALES 

We continue to raise money from 

the sale of books in both 

Surgeries and  are grateful to all patients who 

donate books for this purpose.  

KEEP BRINGING AND BUYING THE BOOKS! 

There will be no Christmas Fair this year as it has become harder and harder to enlist volunteers and get donations.   
 

We hope to have a Plant and Spring Sale in May 2011 so will be looking for donations and Volunteer helpers 

nearer that time.    Watch out for information on the Display screens in the Surgeries.  

F U T U R E   E V E N T S 

The ELMER ENTERTAINERS, will be 

performing an abridged version of their ‘Stage, 

Screen and Musicals’ for us on:  

Saturday 20 November at 2 p.m. 

Jubilee Hall, MOS 
Tickets are on sale now at both Surgeries -£5.00 each 

GUTS & BUTTS! 
 

This is the title of a Talk which will by given by Dr Adam 

Stone (from St Richard’s Hospital) on: 

Wednesday 6 April 2011 at 7 p.m. 

This will be in the Scout Hall. MOS, is free of charge and 

will last for about 2 hours including Q & A time. 

A. G. M. 
 

This will be on Wednesday 15 June 2011 at 7 p.m. and will be followed by a talk on Alzheimer’s 

and Dementia.  Further details nearer that time. 
 


