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REPEAT PRESCRIPTIONS 

 
There are two types of request for Repeat Prescription – those that are prescribed as being able to 

be repeated (by a GP/Nurse) and those that the patient requests to be repeated. 

 

Unauthorised Requested Repeats 
This Practice’s policy with regard to an unauthorised requested repeat prescriptions is very simple 

and clear – without exception, the patient must be referred to a clinician. Under no circumstances 

should anyone else within the Practice authorise any such drugs or medication. 

 

Repeat requests may be received by post in the form of a letter, on-line (via the Practice web-site 

or www.patient.co.uk), on the prescription counterfoil or by using one of the forms that are 

available at Reception. It is our policy NOT to accept repeat requests over the telephone, 

although, in the event that the patient is disabled or house-bound, we can do so at the discretion of 

a senior Receptionist. 

 

 

Authorised Requested Repeats 
When they first prescribe a repeat medication, our clinicians will specify a Review Date. This 

should enable the patient to receive regular issues of the medication(s) without being requested to 

attend for a medication review. 

 

The prescribed Review Date should not be exceeded without reference to a GP or Nurse within 

the Practice. The clinician who carries out the review may decide to see the patient or may decide 

to extend the number of issues and/or the review date – depending upon the known or perceived 

stability of the patient’s health. The clinician carrying out this review must update the EMIS 

system accordingly – and not leave it to a Receptionist to do so. 

 

Although it is not uncommon for clinicians to prescribe repeat medication for up to 12 months 

without review, it is the policy of the Avisford Medical Group to restrict the quantity of repeat 

medication to shorter periods – although the actual period may vary according to specific types of 

medication. 

 

 

There are some drugs that patients are likely to be prescribed repeatedly for months or even years. 

These may include Statins, Warfarin, Aspirin, Diabetes Test Strips, Insulin, etc. etc. These drugs 

must not be authorised beyond their date limit – they too must be referred to a clinician for 

review. 

http://www.patient.co.uk/
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Medication Reviews 
Reviewing a patient’s medication should be carried out by a GP or a prescribing nurse. 

Receptionists will not be able to authorise medications. 

 

Every morning, resident GPs will be allocated an equal share of medication reviews and queries. 

It is vital that the GPs carry out any necessary EMIS updates under their own login and not that of 

a Receptionist. 
 

 

Time Limits 
Our policy is to fulfil repeat prescriptions within 48 (business) hours of them being requested. 

This is stated in our Practice Leaflet, on our web site and on notices posted within the surgeries. 

All Reception staff should make sure that patients are aware of this. 

 

We should not re-issue further repeats of prescribed medication within 28 days of the previous 

issue without reference to a clinician. The only exception to this rule is in some instances when 

the patient is intending to go away on holiday. 
 

 

Prescribing Mistakes 
In some cases, mistakes made with a prescription may lead to further action being taken by the 

patient or, possibly, by the NHS. If a member of staff becomes aware that a mistake has been 

made, he/she should raise the issue as a Significant Event, using one of the Significant Event 

Recording Forms that are stored on the Avisford Library. In the event that a prescribing error has 

led to a patient taking an inappropriate drug, a doctor’s opinion must be sought as a matter of 

utmost urgency. 

 

Completed Significant Event forms should be given to the Practice Business Manager who will 

bring them to the attention of the Partners and GPs and will ensure the appropriate steps are taken 

to prevent a recurrence. 
 

 

 


